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[Does every Appliance user need the SDR -Technology? ]

When there is no way forward, just go back(up) with our SDR -Technology in only a few
minutes.

With the SDR-Technology has a simple and secure method to perform a recovery.

Simple: Just one file contains all needed data
Secure: SDR checks the integrity first, before the installation starts
Transparent: LCD, StatusLED and SDRGUI are showing all information about

the installation process. All activities are written in a Log.

The logfile contains all information stored in one file and can be used in case of trouble-

APpIiPACK . . . .
Ly shooting by our support team if necessary. This saves time and money.

[SDR-TECHNOLGY is the established way to solve all these needs

To make a replacement system ready-to-run within a very
short time, to accelerate project -rollouts or to execute Soft-

ware Upi and Downgrades, SECUDOS GmbH has developed
the SDR-Technology.

By application of the simplified SDR-TECHNOLOGY the setup of installation files (SDR
AppliPACKS) is done typically within a few minutes. Taking over the configuration files is
also possible*.

With combination of direct on -site replacement units which are part of the SECUDOS Sup-
port concept and the SDR-Technology the user achieves immense time-based advantages
which increase the disposal of the used systems substantially.

* Works with most of the SECUDOS Solution Partner Appliances
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Features of SDR -TECHNOLOGY

>

management

P>

process

A Visual status

AppiiPACK

Very simple Appliance-handling
A Clear and uncomplicated file-

Quick and secure installation

during recovery process

>

Tools to get as much informa-
tion as possible in support
cases

>

Tools to give quick support at
remote locations

b

Multi-Appliance-Model installa-

information ) . .
tion with one AppliPACK

The SDR-CHIP

i needed to initiate the software installation on the appliance.

i SDRCHIP also provides the user with visual information while

Every SECDUO®\ppliance includes the SDRCHIP. SDRCHIP is
the heart of the SDR-TECHNOLOGY. It enables the communica-
tion with the SDR-Tools of SDRTECHNOLOGY, verifies all neces-
sary hardware data of the appliance as well as all data that is

the installation process is running.

‘ The specifications and features of SDR -CHIP

system SDROS

Real industrial Compact Flash,

made by SECUDOS with the appliance
A Protected against malicious A Feedback system while installa-
attacks tion process

A SECUDOS own operating

A The only ability to communicate
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[The SDR -AppliPACK ]

The SDRAppliPACK does not only contains the installation im-
age but a lot of more technical advantages.

( SDR- SDRAPppliPACK includes all drivers for the different appliance

models as well as Add-ons like admin tools and documenta-

' ApphPACK tions of the partner software solution.

Addi ti onal software features
selected either in a text file if you are using a SDR-Stick or in

(7))
)

the SDR-Center.

All files that shall be installed on the appliance are protected by SECUDOS own cre-
SDR- ated signatures and checksums which will be verified by the SDR-Software before the
AppliPACK installation will be started.

The most time saving and cost effective advantage for a user of SDR-Technology is
that only one AppliPACK is needed to install all SECUDOS Appliance models of the
respective solution partner.

SDRTechnology contains a hardware detection system that provides all necessary
drivers that are needed to install the software onto a specific appliance model.

SDRAppliPACKs which contain new software releases of the respective solution part-
ners will be provided in a very short time on the SECUDOS website after the partner
has published the new software release.

An SDRAppliPACK also contains updates for the SDRCHIP. SECUDOS continuously
develops SDR and adds new features which the requirements of future needs.

Appliance customers have the ability to download the current AppliPACK as well as
AppliPACKs with older software releases from the SECUDOS website or the solution
partner website.
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tThe features of the SDR -AppliPACK ]

—

N

SDR-

AppliPACK

P>

b

Contains the Software release
of the respective solution part-
ner

Multi appliance model installa-
tion with only one AppliPACK

Optional pre-configurations
can easily be added by a sim-
ple text file or by filling check
boxes in the SDRCENTER

Useful Add-ons like documen-
tations and admin tools are
included in the AppliPACK

>

Integration-Testing of soft-
ware files that shall be in-
stalled on the Appliance

Automatic hardware detection
and software configuration for
specific appliance models

AppliPACks with current or
older software releases of our
solution partners are available
for download on
www.secudos.com
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- = The SDRCenter is a GUI for Microsoft® Windows 2000/XP
=X and preferentially developed for the experienced technical
user. SDRCENTER is a software which does not have to
SD R— be installed. The user can copy the program from the SDR-
CD (delivered with every appliance) or download it from
Center SECUDOS website to its Windows PC and execute it from
- there. An automatic IP-Address configuration as well as
the choice between different networking interfaces and
COMPorts are supported by the SDRCENTER.

The user can load the AppliPACK into the SDRCENTER to prepare a recovery. Directly
after the loading process of the AppliPACK the user can choose whether he wants to
load a backup-configuration or not. Depending on the Partner -Software an AppliPACK
includes useful AddOns, like configuration tools or documentation. Using the SDR

CENTER the AddOns can be extracted directly from the AppliPACK.

The SDRCENTER provides the user with detailed information during the recovery
process. Each single step which is executed during the recovery process can be
watched by the user. He is also informed about the progress of the recovery -process
via the LCD of the appliance. In addition a log is generated, which can be compre-

hended by the user to deep technical level (know-how) for possible occurring errors.

The saved log can be sent to SECUDOS support for prompt help.

AppiiPACK

File AppliPACK Config Log Help g
v EEE GUI for Windows
SDR2-AppliPACK Information
Il Configfile Installation x|
M ame:
Description:
e Load yOU r \?) Do you want to install a configuration backup?
Configfile: g E
Supported Hardware: Conflgu ra'tlon Ja I Nein |
AppliPACK, Wersian:
SDR2-Image Yersion:

x|
NetworkCorﬁguation:@

@ PButomatic Automatic network
" DHCP

€ Fired P configuration

0K I Cancel I Copying phiond. 0.2 taz. apg
installation status

Latest Version available on www.secudos.com
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During the recovery process the user gets information about the progress via the appli-
ance-display. In addition a logfile will be written on the SDR -STICK, which can be evalu-

SDR- Stick Features:

The SDRSTICK is the most simple applicable technology to execute an ap-
pliance-recovery. The SDRSTICK has especially been developed for scenar-
ios where no technical experienced personnel for the application-recovery is
on site.

SECUDOS created an intelligent SDRSTICK where the SDRAppliPACKs and
the configuration files of the Partner -Software can be replaced by simple

copying.

This simple way enables the user within a few minutes to set up the SDR-
STICK as it is needed for the ApplianceRecovery. Due to its automatic
hardware detection the SDR-STICK recognizes itself to which appliance it is
connected and makes all necessary data files available for the recovery. The
user definitely needs only one SDRSTICK to recover all Appliance models of
the related partner solutions.

Functionality - guaranteed by SECUDOS

Simple configuration

Most simple way to recover an appliance

Logfile will be written on SDR-STICK

One Stick for all current SECUDOS Appliance models
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